
Managing a successful retirement plan is a collaboration between you and your service providers.  The 
infographic below highlights your key responsibilities when installing and maintaining your retirement plan and
illustrates who facilitates key tasks. Please refer to RKG’s Roles & Responsibilities Flyer for a full list of all duties.

Welcome to the 
Retirement (k)oncierge  Group!

Managing a Successful Retirement Plan

Implements and maintains the
plan for the benefit of
employees and beneficiaries.
Key tasks include compliance
with government regulations
and rules, submitting timely 
plan contributions, providing
accurate census data initially
and annually and keeping
employee data current at the
recordkeeper.

Addresses plan investment
inquiries and tasks. Also
faciliates employee education
and assists participants with
questions. Often provides
plan review services to
ensure fiduciary
responsibilities are being
properly met and to ensure
the plan remains competitive.

Holds plan assets and
provides investment platform.
Processes and tracks plan
transactions. Operates plan
sponsor and participant
websites and participant call
center.  Supplies employee
education tools. Produces
quarterly statements and
often handles the bulk of
participant notices.

Provides consulting on plan
design, prepares legal plan
documents, performs annual
nondiscrimination testing,
assists with corrections,
calculates annual employer
contributions, and prepares
annual Form 5500.  Assists
with general plan operation
questions.
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https://www.retirementkg.com/_files/ugd/67eee5_f4271b59ee7e4abcb2f681c07fb912fe.pdf

